
Customer 
Service Bureau

Need Help? 
Ask Us!

Seattle City Hall, First Floor 
601 Fifth Avenue 
P.O. Box 94726 
Seattle, WA 98124-4726

Monday – Friday, 8 a.m. – 5 p.m.

206-684-2489(CITY) 
FAX 206-684-5529 
TTY 7-1-1

Online Request Form/ 
Find It, Fix It Mobile App: 
www.seattle.gov/customer-service-bureau



The Customer 
Service Bureau  
will help you:  
l Request Interpretations

l Get Information

l Request Services

l Resolve Problems

l File Complaints

l File Claims for Damages

l Provide Suggestions

l Give Compliments

l Comment on Issues

l Voice Opinions

l Download Find It, Fix It  
 Mobile App
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